Azure Virtual Desktop (AVD) user guide

Remote Desktop (RD) client app in Windows
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1. Introduction

Azure Virtual Desktop (AVD) is a cloud-based desktop and application virtualization
solution. Designed to optimize user experience, AVD ensures a consistent Windows
environment across all devices. Using a Windows virtual machine (VM) and cloud-hosted
applications, AVD empowers users to seamlessly access their digital workspace from any
device, enabling unparalleled flexibility and productivity.

Keywords
AVD Azure Virtual Desktop
Remote desktop client This is an application to be installed to connect AVD (Azure
(RD client) Virtual Desktop) and other resources (Remote Apps)
Workspace Workspaces are Remote App programs, session-based

desktops, and virtual desktops published by your admin using
Remote Desktop Services.

1.1.  Purpose of the document
This document will show you how to connect to Azure Virtual Desktop (AVD), using the
Remote Desktop (RD) Client App. Furthermore, this document will enable you to navigate
the application and guide you through detailed step-by-step instructions on how to utilize
Azure Virtual Desktop (AVD), using RD Client.

2. Installing and accessing AVD from the RD client.

Step 1: Click on the Link (for Windows 64-bit) / Link (for Windows 32-bit) to download the
installer. It will automatically download to your default download folder.
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https://go.microsoft.com/fwlink/?linkid=2068602
https://go.microsoft.com/fwlink/?linkid=2139456

Step 2: Open the downloaded installer. You will receive the installation prompt shown
below. Click on Next to continue.

%M Remote Desktop Setup — X

Welcome to the Remote Desktop Setup
Wizard

The Setup Wizard will install Remote Desktop on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

Back q Next !’ Cancel

Step 3: Select the checkbox to accept the terms in the License agreement. Click on Next to
proceed.

| ™ Remote Desktop Setu == b4
D_ P P

End-User License Agreement
Please read the following license agreement carefully

MICROSOFT SOFTWARE LICENSE TERMS |
MICROSOFT REMOTE DESKTOP

These license terms are an agreement between you and Microsoft
Corporation (or one of its affiliates). They apply to the software named
above and any Microsoft services or software updates (except to the

Privacy statement

B 1 accept the terms in the License Agreement




Step 4: Select Install just for you and click on Install.

%M Remote Desktop Setup

Installation Scope
Choose the installation scope and folder

© Install just for you uinsiwmiskitse
Remote Desktop will be installed in a per-user folder and be available just for your
user account. You do not need local Administrator privileges.

() Install for all users of this machine

Remote Desktop will be installed in a per-machine folder and be available for all
users. You must have local Administrator privileges.

Step 5: Once the setup is complete, select the checkbox to launch the application and click
on Finish.

%A Remote Desktop Setup

Completed the Remote Desktop Setup
Wizard

Click the Finish button to exit the Setup Wizard.

@ Launch Remote Desktop when setup exits.

Cancel




Step 6: You will now see that the RD client app has opened. Once the Let’s get started
page has appeared, click on Subscribe.

©
© Feedback E’é; Settings HH Tile

Let's get started

Subscribe to access managed apps and desktops provided by your organization. These resources will be available from this client and the Start Menu.

Privacy settings for managed resources have been preset by your organization. Learn more
gu———

‘ Subscribe ' Subscribe with URL
o —

Step 7: Enter your LAUSD username and click on Next.

PS: User must have configured MFA (Multi factor authentication) for LAUSD Single Sign-
On, before you proceed further. Please refer https://achieve.lausd.net/mfa for more
information.

L)
@ Settings R Tile

Let's get started
Subscribe to access managed af Start Menu.

Privacy settings for managed re! HE pa:
. Microsoft

gin

epinisleng) |ausd.net

No account? Create one!

Can't access your account?



https://achieve.lausd.net/mfa

Step 8: Input your LAUSD password and click on Sign in.

Let’s get started

Start Menu.

Subscribe to access managed a ”
|
Privacy settings for managed re 17

Enter password

Password

Forgot my password

==

Enter your full LAUSD email address and password to
Log in. e.g. (msmith@lausd.net,
i 1)

Step 9: If the portal asks you to provide MFA (Multi factor authentication), please approve
the sign in request using your method of choice.

PS: User must have configured MFA (Multi factor authentication) for LAUSD Single Sign-
On, before you proceed further. Please refer https://achieve.lausd.net/mfa for more
information.

Verify your identity

IV_—I Text +XX XXOOXXXX57

% Call +XX XOOOOXXX57

Are your verification methods current? Check at
https://aka.ms/mfasetup

Cancel

Enter your full LAUSD email address and password to
Log in. e.g. (msmith@lausd.net,

or


https://achieve.lausd.net/mfa

n
A i

[ l@lausd.net
Approve sign in request

Open your Authenticator app, and enter the number

shown to signin.

No numbers in your app? Make sure to upgrade to the
latest version.

| can't use my Microsoft Authenticator app right now

Enter your full LAUSD email address and password
to Log in. e.g. (msmith@lausd.net,
mary.smith@lausd.net)

Terme nf ice  Privary & rankise

Step 10: After authentication, the screen displayed below will begin to load.

e

() Fendback 653 Settings [ Tie
¥ AVD Dev Apps A
‘ 7
3. Opening BTS (SAP GUI - Portal) using RD client.

Step 1: To open, SAP GUI-Portal app, double click on the SAP GUI - Portal.

3
(O) Fandback £33 Settings [ Tile

¥ AVD Dev Apps

- =
OreDrive | SAPGUI-
Portal




You will see the screen below.

I Remote Desktop 0% AVD Dev Apps -

Starting your app

v AVD Dev Apps =
SAP GUI - Portal
a = —
OneDrive SAP GUI - Initiating remote connection...
Portal
Show Details Cancel

Step 2: Input your LAUSD password and click on OK. You can check the checkbox for
Remember me however, this is optional.

== Windows Security

Enter your credentials

v AVD Dev Ay
ev-APPS These credentials will be used to connect to AVD Dev Apps.

2 = oEmEs—— ) |2 usd.net

OneDrive SAP GUI -
Portal

‘a Remember me

More choices

[ -

PS: User must have configured MFA (Multi factor authentication) for LAUSD Single Sign-
On, before you proceed further. Please refer https://achieve.lausd.net/mfa for more
information.



https://achieve.lausd.net/mfa

Verify your identity

ly—_l Text +XX XXOXKXXX57

Qg Call +XX XOXOOO0XXX57

Are your verification methods current? Check at
https://aka.ms/mfasetup

Cancel

Enter your full LAUSD email address and password to
Log in. e.g. (msmith@lausd.net,

or

[ l@lausd.net
Approve sign in request

@ Open your Authenticator app, and enter the number

shown to signin.

No numbers in your app? Make sure to upgrade to the
latest version.

| can't use my Microsoft Authenticator app right now

Enter your full LAUSD email address and password
to Log in. e.g. (msmith@lausd.net,
mary.smith@lausd.net)

Tarme nf lica  Privary & rankiac
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Step 3: Now, you will be able to see a screen with the name of the virtual machine that you
will be connecting to in AVD. Click on Yes to continue.

Note: You will see a name such as prodazavdra- x. This is just an indication of
connecting to a remote device and will not lead to any issues with your account. Continue
by clicking on Yes.

BE Microsoft
a——)|ausd.net

Allow remote desktop
connection?

You are attempting to connect to a remote device
with the following details:

devazavdra-5

Allowing this connection means that you allow the remote device
to access your account and sign you in.

No

Step 4: Wait for the client to load your session.

User *
Password
* Enter your Single Sign-On (email) username and passvord to L.og In

ary.
Do not add domain name (@lausd k12 ca us @lausd net)
Account Problems? Gat Support

Log On |
ey
Veoudy B o m D@ @ P RE O W E Y e

Step 5: Now, you will be able to see that the BTS Portal page has opened in Edge browser
as a new window. You can start working on it normally as you do. In the taskbar, you can
see the SAP remote app icon as shown below.

11



4. Edge browser settings

This section covers settings you can configure in Edge to automatically populate your
credentials in AVD.

Step 1: Go to SAP GUI-Portal app.

emote E—.:_E Apps o
Starting your app
~ AVD Dev Apps [
SAP GUI - Portal
a — —
OneDrive SAP GUI - Initiating remote connection...
Pertal
Show Details Cancel

Step 2: First, you have to sync your account with Microsoft Edge (This will be a one-time
activity). If you receive the popup displayed below, click on Sync.

_—— ‘ -

) H
Sync your profile
IS ©|3usd.net has signed in on this device, so
we've also signed you in to Microsoft Edge.
We'll sync your favorites, history, passwords, and other
browser data across all your signed-in devices.
To sign out, go to Settings > Profiles. :;
s = 2l

t Privacy Statement

Customize @ No, thanks ]

12




Another option is to click on Sign-in on the edge of the tab towards the right. This will

redirect you to a prompt where you have to select Sign in.

(&]

@ ([ | = SaP NetWeaver Portal

brslausd.net

x =i

+ 80 2ok

Step 3: If required, provide MFA (Multi factor authentication) using your preferred method.

PS: User must have configured MFA (Multi factor authentication) for LAUSD Single Sign-

On, before you proceed further. Please refer https://achieve.lausd.net/mfa for more

information.

Verify your identity

IV_—l Text +XX XXXXXXXX57

% Call XX XXXOOXXXS7

Are your verification methods current? Check at
https://aka.ms/mfasetup

Cancel

Enter your full LAUSD email address and password to
Log in. e.g. (msmith@lausd.net,

or

13



https://achieve.lausd.net/mfa

Step 4: After verification, you will be able to observe that Sync is turned on. This means

[ l@lausd.net
Approve sign in request

No numbers in your app? Make sure to upgrade to the

Open your Authenticator app, and enter the number
shown to signin.

latest version.

| can't use my Microsoft Authenticator app right now

Enter your full LAUSD email address and password
to Log in. e.g. (msmith@lausd.net,
mary.smith@lausd.net)

Tarme of lice

that your browser settings will now be available in AVD.

© [ = Sa° NetWeaver Portal x |+
C & nupsy/btslausd.net/iri/porta =
4 ® Work
gy sd net
| i L5
‘ Business Tools for Schools
&, Other profiles >

User*
Password
* Enter your Single Sign-On (email) usemame and password to Log In.

eg 2 mary.
Do not 3dd domain name (@lausd k12 ca us @lausd net)
Account Problems? Get Support

Log On

s

g 0o 2 lox

Step 5: You will see a pop-up after entering your credentials (SAP credentials for example).
To save passwords to your edge browser settings, enable the toggle named Automatically
save passwords and click on Save & Turn on.

14



2 A 1
X
Save password
)| ceeesseeees 2 Edit
H Automatically save passwords ‘

This automatically saves your passwords for all
sites from now on. You can turn off automatic
save from settings anytime. Learn more

OTPSE ST

Save & Tum on ’

5. Reconnecting after session time out.

Note: There is a session timeout set for the environment. If you keep your application idle,
your session will disconnect after 30 minutes. Once this occurs, you will be shown the
popup below for 2 minutes. Click on OK to stay connected.

Idle timer expired

time limit.

If you do not click OK on the popup, you will receive another one as shown below. In order
to get back to your previous session, click Reconnect. If this does not work, it means that

15



you have been disconnected for more than 10 minutes and this option will no longer work.
From here, you will be required to click on Cancel and begin to reconnect again.

Oops, we couldn't connect to "AVD Dev Apps”

Your session timed out due to inactivity. Try connecting again.

Reconnect

6. Transferring files (Download/ Upload) from SAP via AVD
6.1. Download files from SAP to your local computer
Step 1: Launch any SAP transaction that produces an outbound downlodable file
Below is a sample data extract screen from SAP:

Extract from file structure, select a file you would like to download and Press Download.
You must have SAP transaction permissions to perform this action in SAP

16



= System  Help

-

Utility Program to Manage Application Server files
% Expand Al 4 Collapse Al

¥ E5 DR2

¥ [F5 ZAPAR1042
+ 23 errorfile (0)
+ 23 errorlog (0)
+ [ keep (0)
+ [23 successlog (0)
« 23 work (1)

~ [ ZAPAR1044
« 23 errorfie (0)
+ 23 errorlog (0)
« [ keep (0)
« 23 successlog (0)
+ 23 work (0)

~ 5 ZAPIF1009
« (22 errorfie (0)
« [23 errorlog (0)
+ [ keep (0)
« [23 successlog (0)
« 23 work (0)

~ B3 ZAPIF1009W
« 23 errorfie (0)
« [23 errorlog (0)
+ [ keep (0)
« 23 successlog (0)
+ B3 work (0)

~ 5 ZAPIF1010

(i Find

M K| 2| Bub. B

DR2/ZAPAR1042/work

B File Name
| |ZAPAR1042_Pcard_Recon_Report.txt

& Open
<« » v 1 me > This.. > AVD on Kris-MacBook...

Organize v New folder

I Pictures  # Name
@ ~$Docl
@ Book1

03 Docl

@ Music @

i3 Videos »

> @ OneDrive - Los/ Downloaded

¢ Search AVD on Kris-MacBo... 0

Date modified

5/30/2023 11:23 AM
11/28/2076 12:54 AM

2:54 AM

11:36 AM

Microsoft Word D.

Microsoft Excel W

Microsoft Word D.

Text Document

« 23 errorfile (0)

+ 23 erroriog (0)

« [0 keep (0)

« 23 successlog (0)
« 23 work (0)

v [ 7ADIE1010M

Text Document

Error file

v [ This PC

; Microsoft Excel W
> =, AVDonKris-M icrosoft Excel

> U Network

File name:

Cancel

File name will be populated on SAP Dowload Files window as shown below:

[ system Hebp

Utility Program to Manage Application Server files
% Expand Al A Collapse Al (i{) Find

~ 5 DR2
1 ~ 5 ZAPAR1042 |
+ [ errorfile (0)
« [23 errorlog (0)
+ [ keep (0)
+ 23 successlog (0)
« 23 work (1)
~ [ ZAPAR1044
« [23 errorfile (0)
« 22 errorlog (0)
« (3 keep (0)
+ [23 successlog (0)
« B3 work (0)
~ 5 ZAPIF1009
+ (22 errorfile (0)
« 23 errorlog (0)
« E keep (0)
o « 23 successlog (0)
« B3 work (0)

i Mo...

H # | © | Bupbo... & Downb...
DR2/ZAPAR1042/work

B3 File Name
|| ZAPAR1042_Pcard_Recon_Report.txt

[ Download Files

Presentation File Name \\tscient\AVD\ZAPAR1042.txt

Qe

17



=g System  Help

A d

Utility Program to Manage Application Server files
% Expand Al 4 Collapse Al () Find

~ 5 DR2 M # | = | ®upb... &) Downlo... &% Mo...
I ~ 5 ZAPAR1042 |
| « [ errorfile (0) DRZ/ZAPAR1042/WOfk
« 23 errorlog (0) & | Fle Name
* B keep (0) ZAPAR1042_Pcard_Recon_Report.txt
+ (3 successlog (0)
« 23 work (1)

v [ ZAPAR1044
+ 23 errorfile (0)
+ [ errorlog (0)
+ (D keep (0)
+ [(3 successlog (0)
« 23 work (0)

¥ [5 ZAPIF1009
+ 23 errorfile (0)

[ Information
. r

. g [ 1 |  File Downloaded Successfully

M

-
« 23 work (0)

- e FARTr4A4A

File downloaded on users local machine at a fille path location provided:

This PC - Redirected drives and folders: This is the path which you can use to

download/save any file to a local device. Similarly, you can use this path to upload/open
any file from a local device.

Note: The screenshot below is an example of the redirected drives from your local device.
Important Note: Don’t go to “Network” Tab. Ensure to only follow the instructions shown in

18



the picture below.

Search This PC

€ v 4 B> ThisPC

v Devices and drives

| Documents # Windows (C:) Temporary Storage (D:)
[ o !
98.1 GB free of 126 GB 295 GB free of 299 GB

A Downloads #

IR Pictures # ~ Redirected drives and folders

C on TVMATP419184L D on TVMATP419184L

) Music
»
—

<

>
—
£3 Videos

> @ OneDrive - Los/

v [l ThisPC

Step 2: After launching the One Drive application, go to This PC.

@ 5 ThisPC > Windows (C) » Users  Cupeuummusuussmme O cDrive - Los Angeles Unified School District

] Name tatu vodified Type

€% Home O
Attachments
o Documents Desktop s
4 Downloads Documents A
P8 Pictures Pictures i
& Music ) branding-text.gif
@ Document M
& Videos
hiiit
test - Copy

@ OneDrive - Los Ang

¥ Network

6.2.  Upload files from your local computer to the AVD

Note: To upload/transfer a file, you have to navigate to Redirected drives and folders
seen in Step 3 of section 2.5. (Attached below is an example of how to select a file from
your local device, if asked for a selection.)

Step 1: Select This PC.

< b - > Documents Search Documents o

Organize ~ New folder =~ O ©

P9 Pictures » 0 Name Date modified Type

€) Music - No items match your search.

i3 Videos
> @ OneDrive - Los
> ! Network
> il Microsoft Word

File name: ~ All Word Documents (*.docx;*. ~
Tools ~ Open - Cancel




Step 2: Now, you will be able to see Redirected drives and folders. Navigate to the
required folder and select your file from your local drive.

Note: Your view will be different from what is displayed below. You will be able to see the
local drives according to your local system.

€ ~ ~ [l ThisPC v Search This PC o
Organize = a- - ] o
PS Pictures ~ Redirected drives and folders
2 Music C on TVMATPA19227L
|-
u Videos —>

D on TVMATP419227L
o

> o OneDrive- Los!
[ This PC
> Sl Network

> ﬂ Microsoft Word

File name: [ All Word Documents (*.docxg ™o~

Tools  ~ Open |+ Cancel

6.3. Download/transfer files from AVD to your local device

Step 1: Navigate to the Location/Folder in AVD (the folder that you want to transfer files into
your local device) and copy the file.

L)

~ AVD Dev Apps

- =
CneDrive SAP GUI -
Portal

20



—~ Documents . X +
® New % 18] @D = TE’ TN Sort = View
& > v A — > Documents
 Home (J Name Date modified Type Size
@1 abc Microsoft Excel W... 7KB
— Documents 2
' Downloads @
PN Pictures @
€ Music @
i3 Videos @

Step 2: Now, select ‘This PC’. You'll see Redirected drives and folders here. Select the
drive you want to download your file to. (Your view might be different from the screenshot
provided below.)

< S G > This PC
) Home v Redirected drives and folders
C on TVMATP419227L D on TVMATP419227L
™ )

—| Documents ® —> . >

' Downloads B

PN Pictures F

) Music #

i3 Videos P

Step 3: Now, navigate to your preferred folder in any of your local redirected drives and
click on paste.

You will be able to see the downloaded file in your local drive in your laptop.

21



A ‘ +
® New Ia| TN sort = view
< Mi > ThisPC > Con WHNEINENSENER |scrs > damimmsiside > Documents > AVD
A& Horie O Name ) Date modified Type Size
fold mpty
— Documents
4 Downloads
PN Pictures
@) Music
i3 Videos
> @ OneDrive - Los Ang
> [ This PC

7. Launching multiple applications (OneDrive) using RD Client.

Step 1: To open another app simultaneously (for example OneDrive here), go to the RD

client app. Now, double click on the application you want to open (For example, OneDrive

here). It will not ask for your credentials again.

PS: Plese refer to:
Microsoft OneDrive Basics

o

~ AVD Dev Apps

. =
CneDrive SAP GUI -
Portal

Step 2: You will be able to see that the OneDrive app has opened in a new window.
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https://support.microsoft.com/en-gb/office/what-is-onedrive-work-or-school-10f5c3fd-b0f6-40e2-9059-04735ffe01b7

7.1.

~ AVD Dev Apps| # OneDrive - Los Angeles Unifie X +

@ New 1l Sort = view & OneDrive is up to date
a e
OneDrive SAH 1 @& > ThisPC > Windows (C:) » Users > GEENSESENR > OneDrive - Los Angeles Unified School District Search OneDri os A o
P
€ Home O Mame a Status Date modified Type Size
Attachments oY 6/10/2023 12:36 AM File folde:

= Documents
4 Downloads
AN Pictures
£) Music

& Videos

@ OneDrive - Los Ang

I This PC

Syncing One Drive

Step 1: In order save files to your OneDrive, navigate to your OneDrive as shown below.
Paste the required file/files in OneDrive. Now, you will be able to see the syncing status.

@ OneDrive - Los Angeles Unifie X + — o X
® New T sort = view @ OneDrive is up to date
T @ > OneDrive - Los Angeles Unified School District > ) r eDrive - Los Ang.. @
% Home Name
Apps
& Documents Attachments o
4 Downloads Desktop
¥ Pictures Documents ()
© Music Pictures [ 6/24/2
i3 Videos test @ 4 2
> @ OneDrive - Los Ang
¥ Network

Step 2: After a while, you will be able to see that the status changed. This indicates that the
23



file is synced with OneDrive, which will now be available in OneDrive on your local
machine, along with the online version of OneDrive.

€ v 1 @ > OneDrive - Los Angeles Unified School District

5 Home Name 2 Status Date modified Type Size

Apps (&) 6/24/2023 2:19 AM File folder

= Documents Attachments (2] File folder

L Downloads Desktop [} File folder

P Pictures Documents [} File folder

) Music Pictures File folder

[ Videos test 6/24/2023 2:21 AM Text Document 0KB
> B Is P
> & Network

8. Printing from AVD.

Step 1: Access the file you wish to print by navigating to the File menu and selecting the
Print option. A list of available printers will be displayed, including those labeled as
Redirected, which are printers from your local device. Below is an example of redirected
printers.



Document - Saved to \\tsclient\D oa— 5 ? - 0 X
Print

Eg] Copies: |1

Print

Printer
HP Universal Printing PCL 6... d

B

= Fax (redirected 8)
= ey

ting PCL

f;ﬂy

|

Shoie == Microsoft Print to PDF
= pedy
Export b Microsoft XPS Document Writer (redirected 8)
= Ready
Transform
== OneNote (Desktop)
B Ready
Close x
== OneNote (Desktop) (redirected 8)
B Ready
Add Printer...
Account
Print to File

Feedback

1Page Per Sheet ¥

41 [of1 b 51% — —+ + O

Step 2: After selecting your printer, click on Print. Now, you will be able to see the printer
notification.

Document « Saved to \\tsclient\D W

Printer
a==. HP Universal Printing PCL 6...
T Reaty
Printer Properties
Settings -
Print Print All Pages |
- 2 2
The whole thing Connecting to printer.
Share Pages [ ‘®
PintOneSided Cancel
Expott rint r}1e ide ) -
Only print on one side of th...
I
Transform D] Collated .
123 123 123

Close

Step 3: The file will connect to printers that are available on your local machine. Continue to
execute your printing process like normal.

25




e — = —

E— Preparing to print Remote Desktop Redirected Printer Doc
Select the HP printer you want to use.

3

Printer Information:

HP Universal Prnting PCL 6 |
|

= 1ss...

trinters. ..
All pages have been downloaded A
(] Dont show printing progress again
Hide
Settings [~ Add this printer to my Printers and Faxes folder

w Ver 6.5.0.22695 vin “Cancel |

9. Client Settings

9.1. Update the Remote Desktop client

Step 1: ltis ideal to access AVD using the latest version of Remote Desktop Client. To
update your client, click on the three dots positioned at the top-right of your client. If
updates are available, a button will appear, as shown below. Click on Update available.

€ Remote Desktop - =] X

© Feedback 3 Settings [l Tile 19

v AVD Dev Apps © Update available

Subscribe
a o Subscribe with URL
OneDrive SA;i:I - About
Help
What's new

Step 2: You will get the below shown prompt, click on Update now.
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@-’i"::f.’e.‘- top

L. A new update is available

One or more of your applications are currently running. Please save your
work before proceeding with the update.

Step 3: Upon completion of the update process, you will be presented with a screen
displaying the progress. Subsequently, the application will automatically reopen, refreshing
your feed.

9.2.  Refresh or unsubscribe from a workspace or see its details.

Step 1: Open the Remote Desktop application on your device to access the workspace
details or perform actions like refreshing or unsubscribing. Locate the name of the
workspace and click on the three dots positioned to the right-hand side.

3

Feedback S} Settings Tile
9

v AVD Dev Apps
o '
OneDrive  SAPGUI
Ports

Step 2: A menu will appear, providing options for Details, Refresh, and Unsubscribe.

27



—
€ Remote Desktop =

© Feedback £33 Settings [T

=) X
v AVD Dev Apps

Details
e—r—

a ¥ Sstwb,

OneDrive SAP GUI - Unsubscribe
Smm——

Step 3: Details shows you more information about the workspace (for example, AVD Dev

[
©reetbsck |
v AVD Dev Apps Details
Workspace name
- 4 AVD Dev A
Ot SARG Workspace URL
ttps.//rdwe
od
Username
This workspace contains
Last refresh
18 at 5:5
Refresh status
© retre

Refresh

Clicking on details will show you:
e The name of the workspace shown on top of your apps.
e The URL and username used to subscribe:
e The number of desktops and apps.
e The date and time of the last refresh.
e The status of the last refresh.
e Refresh button

Step 4: The Refresh button ensures that you have the most up-to-date desktops, apps, and
settings provided by your administrator. If any modifications have been made to your
assignment, clicking on this button will refresh the client. After clicking on "Refresh," you will
see a screen confirming the refresh process.

28



e

We're refreshing your feeds...
L ]

v AVD Dev Apps

- —
CneDrive SAP GUI -
Portal

Step 5: If you wish to remove the workspace from the Remote Desktop client, click on
Unsubscribe. A confirmation prompt will appear, asking you to confirm your decision.

Upon clicking Continue, the workspace will be removed, and any open apps will be
disconnected.

©

L. Are you sure you want to unsubscribe?

You are about to unsubscribe from the following Workspaces:
= AVD Dev Apps (cp-lakshmik@lausd.net)

Any open apps or desktops will be disconnected.

Continue Cancel

Step 6: If you accidentally click on Unsubscribe and Continue, don’t worry. You will get

back to the subscribe page in step 6 of section 2.1. Repeat the same steps to subscribe

and get back to view your applications and workspace again.
L4

(©) Feedback £33 Settings [ Tile
Let's get started

Subscribe to access managed apps and desktops provided by your organization. These resources will be available from this dlient and the Start Menu.

Privacy settings for managed resources have been preset by your organization. Learn more

m Subscribe with URL
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10.

Sign-out/close apps

Step 1: To sign-out from the session, click on Ctrl+Alt+End. This will lead to the screen
shown below. Click on Sign Out.

Step 2: In Order to close the SAP page, click on the exit button, as shown below.
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Business Tools for Schools >

User*
Password

* Enter your Single Sign-On (email) username and password fo Log In

¥
Do not add domain name (@lausd K12 ca us Plausd net)
Account Problems? Get Syogort

;

@ New T sort = view

™ @ > JACOB, JEMIA > OneDrive - Los Angeles Unified School District C Search OneDrive - Los A
% Home O Name . Date modified Type Size
Attachments 6/14/2023 7:12 PM File folder
] Documents # Desktop e fol.
& Downloads # Documents
PN Pictures @ Pictures
@ Music » [‘ branding-text.gif il 1 KB
i3 Videos B @3 Document ficrosoft Word D. KB
hiiii 6/9/2023 5:03 PM Text Document 0KB
> @ OneDrive - Los tast'= Copy 6/2/202311:07PM T -

11. Help desk support details for AVD

AVD Technical Support

**Phone lines and chat services are open 7:30 am to 5:00 pm PST Monday through
Friday**

Call 213-241-5200 and PRESS 8 for any other issues. Mention the key words: “AVD” or
“VDI” or “Virtual Desktop”

(OR)
Chat with an agent
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https://achieve.lausd.net/helpdesk
http://achieve.lausd.net/chat
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